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1. Sign Up

Seller can navigate to the sign up module by clicking on the ‘Become a seller’ button from the footer
navigation links. Sellers can also sign up through the buyer dashboard if they have already
registered as a buyer on the platform. This option is only available if admin has enabled ‘buyers can
see seller tab’.

On the seller sign up page, seller will have to input a unique email address and name of the seller.

Register Today

Your Email*

Selling on YoKart is easy!

All you need is:

START SELLING

Need Help In Getting Pan/vat?

Click Here To Contact Our Partners Near Your Location
+ VAT Number

v PAN Card
+ Current Aceount Number

1) Details Tab
Seller will navigate to the ‘Seller Registration’ page where seller needs to input/edit the
following fields:
e Name: Seller can edit their name.
Username: Seller will input unique preferred username.
Email: Seller can edit their email address.
Password: Seller will input preferred password.
Confirm Password: Seller will input the password entered in the previous field.
Terms & Conditions checkbox: Seller needs to check the checkbox to accept to the
portals terms and conditions.
e Newsletter checkbox: Seller needs to check this checkbox if they wish to receive updates
and newsletter from the portal.

Upon clicking the ‘Register’ button, seller will be navigated to the Activation tab. Please
refer the screenshot below:
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Instant Multi Vendor Ecommerce System Builder Test E= English § Currency

¥ yolkart S =

Forgot Password?

Seller Registration
Details Activation Confirmation

+ *

Name Username

John Arey
.

Email

john@dymmyid.com

Confirm Password

| Agree To The Terms & Conditions

Sign me up for exclusive newsletter deals, sweepstakes and 24 hour
sales only available to subscribers

2) Activation Tab
Seller will need to enter to following information to complete registration:
e Contact Number: Seller will input preferred contact number.
e Business Name: Seller will input business name.
e Contact Person: Seller will input name of the contact person at the business.

Clicking on the ‘save changes’ button will navigate the seller to the ‘Confirmation’ tab.

Instant Multi Vendor Ecommerce System Buider E=Engish $Currency

¥yolkart I -

Forgot Password?

Seller Registration

Details ~ Activation  Confirmation
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3) Confirmation Tab
The confirmation tab will display a confirmation message of successful registration. Clicking the

‘Login’ button will navigate the seller to the sign in page.

Before Login to the system, seller needs to verify his/her email address. Seller will receive a
verification link to the registered email address.

Instant Multi Vendor Ecommerce System Bullder ElEngiish  $cumency

¥ yolkart ' : |2

Forgot Password?

Seller Registration

Details  Activation  Confirmation

v

Congratulations!!!

r Signup

Request a Demo

LOGIN

CALLUS

‘GET MORE FROM YO-KART Haveaquestion?

Happy to help
EMAILUS Enter Your Email Addres SUBSCRIBE
L)

Let's Talk

WAY TO SHOP EXTRAS QUICK LINKS

SELL WITH YO! KART PAYMENT OPTIONS
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2. SignIn

Seller can navigate to the sign in pop-up from the very top of the homepage by clicking on the ‘Sign
In’ button.

Seller will have to input registered email address or username during the sign up process along
with their password.

LOGIN OR LOGIN WITH

USERNAME OR EMAIL
f LOGIN WITH FACEBOOK
login@dummyid.com -]
G+LOGIN WITH GOOGLE
PASSWORD

NOT REGISTER YET?

Clicking on the ‘Login’ button will verify the entered credentials and redirect the seller to the
homepage/dashboard page.
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3. Forgot Password

Seller can access the ‘Forgot Password’ section in case the seller does not remember their password
or wants to reset the password.

Clicking on the ‘Forgot Password’ button from the Sign-In pop up, navigates the seller to the ‘Forgot
password’ page.

LOGIN OR LOGIN WITH

USERNAME OR EMAIL

login@dummyid.com =

£ LOGIN WITH FACEBOOK

G+ LOGIN WITH GOOGLE

PASSWORD

. Remember Me

Forgot Password?
LOGIN

NOT REGISTER YET?

Seller will need to enter their registered username or email and complete the Captcha security to
click the ‘Submit’ button.

Forgot Password?
Enter The E-mail Address Associated With Your Account. Click Submit To Have
Password Reset Link E-mailed To You.

Manage your orders
* o
Username Or Email Easily track orders, Create returns

‘ormed Decisions

Mak
Get vant alerts and recommendations

I'm not a robot

SUBMIT

Back To Login CLICK HERE

1eCAPTCHA Engage Socially
Privaey-Temns Nith wishlists, Reviews, Ratings

A password reset email is sent by the system to the registered email address. Seller will have to
click on the link shared within the email. Seller will be redirected to the ‘Reset Password’ page.

Seller will need to enter the ‘New Password’ and ‘Confirm New Password’ fields before clicking the
‘Reset Password’ button.
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Reset Password

Toreset your password enter a new password below

New Password
Manage your orders
® Easily track orders, Create returns
Make Informed Decisions
Confirm New Password Get Relavant alerts and recommendations

=

Engage Socially

With wishlists, Reviews, Ratings

RESET PASSWORD

| System will display a success message and seller will be redirected to the ‘Sign-In’ page.
Seller will need to login with the new password.
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4. Dashboard

After successful login, Seller can click on the user icon E from the homepage to access profile
actions such as

e Dashboard - will navigate the seller to the ‘Dashboard’ page.

My Sales - will navigate the seller to the ‘Sales’ page in the Dashboard.

My Account - will navigate the seller to the ‘My Account’ page in the Dashboard.
My Messages — will navigate the seller to the ‘Messages’ page in the Dashboard.
My Credits - will navigate the seller to the ‘My Credits’ page in the Dashboard.
Logout - - will log the seller out of the system

Instant Multi Vendor Ecommerce System Builder K2 English $currency
yyo!kart Q_ Search For Product Electronics Men CART ‘o HLMICHAEL oy
.. 'MULT] VENDOR SYSTEM

Seller My Sales My Products
Seller Dashboard ’ ’
M Sales Graph My Sales
Quick Filters
# Dashboard Total $1l337'92
Shop .
_ Credits
mr Manage Shop
™ View Shop $8 696 06
22 Products Total ' °
& |nventory Update
& |mport Export = Order
Sales e e o o e Yesterday Orders 0 9
Total
Ll Sales
Bi cancellation
Requests Latest Orders VIEW ALL >
B Sold
) Order Retumn Order Particulars Amount Action
Requests
Yesterday Sold 0
10/01/2019 HP 15.6 inch Laptop Backpack (Black) $18.90 @ Total 2
. HP 15.6 inch Laptop Backpack (Black)
Settings Brand: HP
$  Tax Category Payment Status: Payment Pending
Messages

A) In this section, seller can view statistics for the following:

Total Sales - Total sales amount of orders that have reached complete status.

Total Credits - Total credits which include credits received from completed orders only.
Total Orders - Total orders that are in completed status.

Total Sold Items - Total items sold which have order status as completed.

Total Messages

The statistics sections link to their respective details page for each.

B) A sales graph can be viewed on the dashboard which shows half yearly sales trend of seller.
Just below the sales graph section the seller can also view a list of latest orders (most recent
first) placed by customers.
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C) To seller has navigation shortcuts placed in the action column. The eye icon < will
navigate the seller to the order detail page. While the cross icon ‘¥’ will navigate the seller
to the cancel order page. The ‘View All’ link will navigate the seller to the ‘Sales’ tab.

D) Two shortcut links are provided above the statistics section of the dashboard:

e My Sales: This link will redirect the seller to ‘My Sales™ page where the seller can view a
list of total orders placed.

e My Products: This link will redirect the seller to the ‘My Inventory’ page that lists products
that are available within the seller’s store.

10
Copyright ©2004 — 2019 FATbit Technologies. All Rights Reserved.



FATED NASSCOM

CHNOLDO

5. Manage Shop

From this Shop Details page, Seller can view and manage the details of their shop. In order to add
a product, shop of the seller must be created first. Please refer to the below tabs for information
that needs to be filled by the Seller on the Shop Setup page:

1) General Tab
Seller can input relevant shop details that would be displayed to the buyer/customer on the
frontend. This section also allows for seller to edit/update key information.
Identifier: This field requires the seller to input their Shop name.
Shop SEO Friendly URL: This field helps with editing the shop URL for SEO purposes.
Postal Code: This field requires the seller to input the postal code for the shop.
Phone: This field requires the seller to input the Phone number for the shop.
Country: Seller needs to select the country in which the shop is located.
State: Seller needs to select the state in which the shop is located.
Display Status: Seller can turn OFF or ON the display status of the shop at the front end.
This functionality should help the seller during initial shop set up or making bulk updates.
e Free Shipping on: Seller can set the amount value of the cart for an order to be eligible for
free shipping. Leaving this field blank or entering 0 will not entitle the buyer for any free
shipping from this seller.

Note: Sellers can set free shipping on each product while adding product to their stores.

Shop Setup
ail K
Chap BEQ Friendly URL®
nlcode 44003
@ ity 1]
Country® India
1 Punjab
i ay Sta 0
poing Or
SAVE CHANGES

11
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2) Language Tab(s)
Seller needs to enter the following details in the entire languages tab like English, Arabic etc. This
detail is displayed on the shop detail page. Seller can edit/manage this information in future from
this tab itself.

Fields to be updated

Shop Name

Shop City

Contact Person
Description

Payment Policy
Delivery Policy

Refund Policy
Additional Information
Seller Information

Shop Details
Shop Setup
English
Shop Name* Kanwar's Shop
Shop City Chandigarh
Contact Person Kanwar
Description

Payment Policy

NASSCOM'

12
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3) Return Address Tab

Seller can add a return address from this section. Buyer(s) can use this address for returning
order(s) or product(s) to the Seller. Adding the return address for the shop is mandatory. Return
address tab will have languages sub-tab.

Shop Details

Shop Setup

Return Address

General English Arabic

Country*

India

State*

Chandigarh v

Postalcode

160055

Phone

3487563449035

13
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4) LayoutTab
Seller tab has two sub-tabs namely Template & Theme Color. This tab allows the seller to select the

desired layout & color options for their shop. Product listings, banners, background & header colors
and slides will be displayed in the selections made.

Shop Details
Shop Setup
Layout
Template Theme Color
- L] -
- . - =
. .
. . . - o
v T e
1 1 1 )
Layout 10001 Layout 10002 Layout 10003 Layout 10004
L
. . .
|
Layout 10005
14
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5) Media Tab
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This tab allows the seller to upload logo, background image and top banner for the shop. Banner
size is defined by the layout chosen in the layout tab and system will display the recommended

resolution required for the banner.

Shop Details

Shop Setup

Language

All Languages

Banner
UPLOAD BANNER
Up to 10.3§
05 o
L=~ |

Media

Language
All Languages

Logo

UPLOAD LOGD

Language
All Languages v

Background Image

UPLOAD BACKGROUND IMAGE

15
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6) Collection Tab
Seller can define a collection of products that should be highlighted on the shop. Seller will need to
link products to the collection via the link sub-tab. This collection will be displayed on the shop
detail page under the collection name defined by the seller.

Shop Details
Shop Setup
llecti
Basic English Arabic Link
Identifier* Products on Sale
SEQ Friendly URL* kanwar-products-on-sale
16
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6. View Shop

Seller can use this link to view their shop as a buyer would see it. This would reflect the changes
made in the Manage Shop section. Please refer the screenshot below:

hromium Gallery #r280utOf5- 4 Revie LOVE CHROMIUM GALLERY ! m REPORT SPAM 1op Opened By Rohit

IR SPORT

STORE

SHOP STORE HOME SHOP TOP PRODUCTS SHOP REVIEW SHOP CONTACT SHOP POLICY

Up to 10.3$

Women T-Shirt

2017 New
Autumn Arrival

Shop Now

Filters

Electronics

Showing 1-12 Of 51

Shop Products

Price (Low ToHigh) ~  Default
Electronics»» Mobiles

Electronicss» Gaming Consoles

Men . 9
Mens sports-tshirt Mens Trousers Daily Wear Fun top

Men»» Clothings» Shirts
< *3

Men»» Clothing

Women

Womens» Jeans & Bottom wear ~ ‘
b
: = 9 B

Allen Solly
Apple $23.00 $25.00 $33.00
Arrow
Crayola Men 1% aby &K

Casual Cool Red Shirt Mens sports-tshirt Red Fidget Spinner
Diesel

Dream Dazzlers
Fab India

Levis

ability

Exclude Out Of Stock

b &

$40.00 $40.00 $42.00

17
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7. Products

Yo!Kart V8 is a catalog based system, this means that there is a catalog of products that the admin
has predefined in the system. A seller can use these predefined products and add them to their
shop. Default view for the products tab, which is ‘Marketplace Products’, displays all the catalog
products available in the system along with any seller defined custom products. A seller can create
new custom products by clicking on the ‘Add New Catalog’ button only if the admin of the site has
chosen to grant permissions to a seller to add custom products.

The ‘add to store’ button will allow the seller to select the particular catalog product, add inventory
details and display the product within their shop.

7.1. Marketplace Products

Default view of this tab displays products available for the seller to add to his shop. The products
list contains products the seller has added himself and products added by the admin. Please note
that a seller will not be able to view products of another seller.

Seller can only edit and delete products that are created by the seller themselves. For all products
added by the Admin, seller has viewing rights only.

Marketplace Products
Seller Dashboard ' P

SELLER H
Marketplace Products @
Quick Filters
# Dashboard
Search Products
Shop
@ Manage Shop
Search By Keyword/ean/ishn/upc Code

™ View Shop
22 Products Product Product Type
& |mport Export
Sales Sr. Product Model Status Admin Approval Shipped By Me Action
il Sales 11 Woodland Leather Boots AD12 Active  Approved (o ]
N Woodland Leather Boot
Bi cCancellation (Woodland Leather Boots) @

Requests
A Order Return 12 Nike REVOLUTION 3 Running Shoes (Black) AS12 Active  Approved N/a

Requests (Nike REVOLUTION 3) ® @ @
Settings 13 ?:fn‘s'tsgipu GC124 Active  Approved N/a

ens I @ @ E'

$ Tax Category

Following Action options can be found for products based on who has added the product-

1. Search Products
Seller can search for a product using keywords/ean/isbn/ups code. Additional search filters can be
applied based on Product Type, Marketplace products and Private products.

2. Shipped by Me toggle (@
Turning on the ‘Shipped by me’ toggle will also give access to the ‘Edit Shipping’ icon. This will let
the seller define their shipping rates for the product.

18
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3. Add to store

Add to store button navigates the seller to ‘My inventory>Inventory setup’ tab where seller can
add/update various product details.

General Tab - Basic
Add to store button will save the new product and navigate the seller to ‘My inventory>Inventory
setup’ tab where seller can add/update various product details.

Inventory Setup mackTo v inveNToRY | BAck To PRoDUCTS |
ne:
English Arabic Link Warranty Policies Link Retumn Policies
URL Keyword* chevit-men-s-combo-pack-of-2-black-blue-loafers-for-men
Price [S]*
Quantity*
Minimum Quantity*
Subtract Stock Yes
Track Inventory Do Not Track
Alert Stock Level 0
Product SKU*
Preduct Condition* Select Condition
Date Available* MNov 28,2018
Status Active
Available For COD No

As per the above screenshot, for English & Arabic, sellers needs to submit the following details

e Product Display Title
e Any Extra comments for buyer

Under Link warranty policies and Link return policies, a seller can assign predefined policies with
the product. Only Admin can create these policies from the admin area.

19
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SEO
Seller can set the language specific SEO details such as Meta title, Meta keyword, Meta description

and other Meta tags for the product.

Inventory Setup

Product Listing

SEOQ

Basic English Arabic
Identifier* Norton Antivirus Software 2016 - 1 Key

SAVE CHANGES

Special Price
Seller can offer a product at a special price from the ‘Special Price’ tab. To offer a product at a
discounted price, seller can provide the date range from which the special price will be offered.

Inventory Setup
Product Listing
Special Price

No Any Special Prices On This Product

ADD NEW SPECIAL PRICE

Special Price

Special Price (5)*

= Start Date*

Price End Date*

20
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Volume Discount

Seller can provide bulk purchase discounts from ‘Volume Discounts’ tab. To sell a product at a
discounted price seller needs to input quantity of product to be purchased and discount percentage
offered on bulk purchase.

Volume Discount

Links

Seller can create Product Add-ons and Related Products under ‘Links’ tab. Only products available
in the seller shop will be shown in the dropdown list. These linked products will show on product
detail page.

inventory Setup

Product Listing

Links

Buy Together Products

Related Products

Downloads
The download tab will be visible in case of digital products only. There are two options to add
files for digital products:
e Digital Download File - Seller can upload a file and that will be stored on the server.
e Digital Download Link - Seller can add a link to download the file such as Drop box,
Google drive etc.

21
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Inventory Setup

Downloads

Digital Download Type* Digital Download File
Language* All Languages

Upload File Choose Files | No file chosen

4. Product Info @

‘Product Info’ button displays a pop up with product information.
5. Edit @

‘Edit’ button is only displayed on products owned/added by the seller themselves. Seller is
navigated to the ‘Custom Catalog Product Setup’ page where the seller(s) can add/edit/update
product details.

6. ProductImages [l

‘Product images’ button is only displayed on products owned/added by the seller themselves. Seller
can select the desired option for the product, language and upload product image.

7. Edit Shipping |

‘Edit Shipping’ button is only displayed for products that are shipped by the seller themself. Clicking
on the button navigates the seller to the shipping form with the following values.
e Shipping Country: Input/select country from where the product will be shipped from.
Free Shipping (Checkbox): Check this box if free shipping is applicable for the product.
Ships To: Input/select country the product is being shipped to.
Shipping Company: Input/select shipping vendors available.
Processing Time: Input/select shipping labels/services available.
Cost: Input cost of shipping product.
Each Additional Item: Input cost of shipping additional item of the same product.

Seller can define multiple shipping methods for the product.

Add New Catalog

The ‘add new catalog’ button lets the seller add a custom product that is not available within the
catalog defined by the admin. This option is only visible if admin has allowed sellers to add their
custom products.

Upon clicking the button seller is navigated to the ‘Custom Catalog Product Setup’ page where the
seller will have to select the product category and sub categories associated with the product.

22
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Custom Catalog Product Setup BACKTO ACCOUNT AREA.
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§
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Women (2)
 Regire AP
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e ‘GET MORE FROM YO-KART
zzzzz us
SELL WITH Y01 KART T
B i Howmay 1hetp you today?
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Upon selecting the category, seller is navigated to ‘Add my product’ section where product details
can be defined.

1.

General Tab - Basic

Following fields need to be defined within the system

Product Identifier: Unique name of the product to be used for the system’s internal purpose.
Product Type: Select from physical or digital

Model: Input model for the product

Brand/Manufacturer: Select/input brand for the product

Brand Not Found? Select Other And Request For Brand: Seller can make a request with the
admin of the portal to add a brand that is not listed. Seller can use this brand only once
admin has approved the same.

Product Featured: Check if product should be added to the featured collection.

Minimum selling price: Input the minimum selling price for the product

Tax Category: Select tax category applicable on the product.

Length: Input length of the product

Width: Input width of the product

Height: Input height of the product

Dimension Unit: Select unit for dimensions of the product

Weight: Input weight for the product

Weight Unit: Select unit for weight of the product

Product Status: Select between active or in-active options to show

Available for COD: Select option if product is available for ‘Cash on Delivery’.

Shipped by me: Select if shipping is done by the seller.

EAN/UPC code: Input EAN/UPC code for the product. Buyer can search the products using
this code from front end.

Shipping info/charges

= Shipping Country: Inputs country from where the product will be shipped from.

23
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= Free Shipping (Checkbox): Check this box if free shipping is applicable for the
product.
= Ships To: Input/select country the product is being shipped to.
= Shipping Company: Input/select shipping vendors available.
* Processing Time: Input/select shipping labels/services available.
= Cost: Input cost of shipping product.
= Each Additional Item: Input cost of shipping additional item of the same product.

Seller can define multiple shipping methods for the product.

Instant Multi Vendor Ecommerce System Builder 2 English § Currency

yyo_'kart Q SearchForProduct Electronics Men Baby & Kids Women About Us Blog Contact Us CART Eo HI,MICHAEL &
Custom Catalog Product Setup
Add My Product

General

Basic English Arabic

Product Identifier* @

Proauct [dentifier Can Be Same As Of Product Name

Product Type Physical

Model*

Brand/manfacturer™

Product Featured

Minimum Selling Price [$]*

Tax Category*™ Select

Length* 0.00

Width* 0.00

2. General Tab - Language Options
Seller can define product name to be displayed in selected language along with product description
and YouTube video.

24
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Custom Catalog Product Setup

Add My Product

General

Basic English Arabic

Product Name*

>
[i]]

Description

¥
i

3. Links
Seller can select from dropdown list which categories and sub-categories to link with the product.

Seller can also define tags to be used for the product. A new tag can be defined by clicking on the

‘Click here to add new tag’ button.

Custom Catalog Product Setup

Add My Product

Links

Category
%Electronics»» Laptops»» Business Laptops

Add Tag

SAVE CHANGES

4. Options
Options are the product variants that are available in the system, for example color, size etc. Seller

can select from dropdown list which options to link with the product.

25
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Custom Catalog Product Setup
Add My Product
Options

Add Option Groups

5. Specifications

Specifications are product attributes such as material, dimensions etc. Seller can add multiple
product specifications for a product.

Custom Catalog Product Setup
Add My Product
Specifications
Product Specifications

=Q

No Specifications Found Under Your Product

English
Specification Name* Specification Value*
B
Arabic
*Specification Name *Specification Value
SAVE CHANGES

26
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7.2. My Inventory

The ‘My Inventory’ tab under ‘Products’ will display products only within the sellers shop. Seller can search
for a product using keywords.

My Inventory

Store Inventory @

Search Your Inventory

Sr.  Name Price Quantity  Available From  Status Action

1 PSP White 4 GB with Mario (White) $10000 100 03/08/2017 (:) Z
Rcube PSP White 4 GB with Mario
(white)

2 Back Cover for Motorola Moto E4 Plus $15.00 100 03/08/2017 (:) Z

Back Cover for Motarola Moto E4 Plus
(Black, Rubber)

3 JBLT250S! Wired Headphone (Black, On the Ear) $90.00 100 03/08/2017 (:) Z
JBL T2508I Wired Headphaone
(Black, On the Ear)

Following Action options can be found for products based on who has added the product-

1. Status o)

Seller can turn off/on the status of a product, which means if for a product the status is selected as off then
it would not show in the sellers shop.

2. Edit 4

The edit button navigates the seller to ‘My inventory>Inventory setup’ tab where seller can add/update
various product details.

3. Delete il
The delete button will delete a product from the Seller shop.
4. Clone
The clone button is only available for duplicating the inventory item for products added by the seller

themselves. The clone button will allow the seller to make a copy of a product but with a different
option.

27
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7.3. Send Product Request

This page will display all the product requests made by the seller to the admin. Clicking on ‘request new
product’ will navigate the seller to ‘Add my product’ section where product details can be defined.
This requested product has to be approved by the admin first before the seller can add the product
to their shop. Approved products will be available to all sellers.

Send Products Request

Requested Products @

Search Products
Sr. Product Added On Status Action
1 Gift Box 18/05/2018 Pending Z
(box)
2 Boys Toys 18/05/2018 Approved
(boys toys)
3 Van Heusen Shirt 18/05/2018 Approved

(Van Heusen Men's Solid Formal Spread Shirt)

4 Art & Creft product 16/05/2018 Approved
(Art & Creft product for children)

5 business Product 16/05/2018 Approved
(business laptop)

28
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8. Inventory Update

Sellers can use this option to update the inventory details of their product’s stock. Seller would first
need to export the CSV file through the ‘Export CSV File’ button, update/edit the details in the CSV
file and then import the edited file back into the system through the ‘Upload CSV File’ button.

Update Products Inventory

Update Products Inventory

Upload Csv File

[ivocsin | oromcon

29
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9. Import Export

9.1. Exporttab
Sellers can use this option to export data from the system. Seller would need to select one of the

options available and then select the language preference of the file before clicking on submit to
download the file.

Import Export

Import Export

Export

Export Categories
Export Catalogs
Export Seller Products
Export Brands
Export Options
Export Option Values
Export Tags

Export Countries
Export States

Export Policy Points
Export Tax Category

Import Export

Import Export

Export

Content

Language* English v

Please note that ‘Export Catalogs’ & ‘Export Seller Products’ have additional options to select. For
both these options other than the language preference, the seller would need to select the kind of
data they would like to export along with the data range.

Following options are available for data range.
e Does Not Matter: This option will export the complete data for the selected ‘kind of data’.
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e By ID Range: By selecting this option the system will export data by the range defined in
the ‘Start ID’ & ‘End ID’ fields. ID’s are system assigned to the products in the system. Please
refer the screenshot below:

Import Export

Import Export

Export

Content Media

Language* English
Select Data* General Data
Export Data Range By Id Range
Start Id* 1

End Id* 1000

SUBMIT

e By Batches: By selecting this option the system will export data in batches of the number
mentioned in the ‘Counts per batch’ field. ‘Batch Number’ will define within the system if the
1st hundred needs to be exported or the 2nd hundred needs to be exported. Products are
ordered by ID & active/inactive in the CSV exported. Please refer the screenshot below:

Import Export

Import Export

Export
Content Media
Language* English
Select Data* General Data
Export Data Range By Batches
Counts Per Batch* 100

Batch Number* 1

SUBMIT
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9.2. Import Tab

Sellers can use this option to import data into the system. Seller would first need to select one of the
options available between ‘Content’ or ‘Media’ and then select the language preference of the file
before, Data option and attach the file before clicking on submit to import the file. Please note that it
is always recommended to first export the file the seller wants to import. The seller is
recommended to make changes to the exported file and then import the edited file itself. This will
ensure to keep the system ID & identifier data intact.

Import Export

Import Export

Import

Import Catalogs
Import Seller Products

Import Export

Import Export

Import

Content

Language* English v
Select Data*

General Data v

File To Be Uploaded: Choose File | No file chosen

Be Processed
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9.3. Settings Tab

This tab allows the seller to manage the import/export categories.

Import Export

Import Export

Settings

Use Brand Id Instead Of Brand Identifier

/ Use Catalog Product Id Instead Of Catalog Product Identifier

ct Id Instead Of Catalog Product identifier in Workshests

Use Option Id Instead Of Option Identifier

Use Option id instead Of Opti

dentifier in Wor

Use Oplmn Value Id Instead Of Optlon Identifier

Use Tag Id Instead Of Tag Identifier

2q Id Instead OF Taq identifier In Worksheets
3 d Of Tag Identifie orksheets

+/ Use Tax Id Instead Of Tax Identifier

Use tax category D instead of

tax category ID dofTa

NASSCOM

MEMBER
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10. Sales
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The sales tab shows the seller a list of orders placed by buyers which have the following statuses:
e Payment Confirmed

In Process

Shipped

Delivered

Return Requested

Completed

Cancelled
e Refunded/Completed

Note: Admin can also manage the order statuses along with the seller.

My Sales
Search Orders
Keyword Status v
Date From Date To Order From [$] Order To [$] m CLEAR
Order ID & Date Ordered Product Qty Total Status Action
01530897024-50002 Machook pro 1 $1,865.00 Payment Confirmed @ R
06/07/2018 Apple Macbook Pro
Brand: Apple
01530897024-50001 Apple iPhone 7 (Gold, 32 GB) 1 $815.00 Payment Confirmed @ x
06/07/2018 iPhone 7
Brand: Apple | Color: Gold | Storage: 32GB
01530633047-50001 Reube PSP White 4 GB with Mario (White) 1 $89.00 Payment Pending @ x
03/07/2018 PSP White 4 GB with Mario (White)
Brand: Consoles
01530615423-50001 Alienware laptop (Best in Gaming) 1 $1,942.50 Payment Pending @ x
03/07/2018 Dell Alienware
Brand: Dell
01500976706-50001 HP Omen 1 $1,890.00 In Process @ %
25/07/2017 HP Omen
Brand: HP
01500976582-50001 Sony Playstation 41 TB 1 $630.00 Completed @ x
25/07/2017 Sony Playstation 4
Brand: SONY | Console Size:1 TB
01500976455-50003 Sony Playstation 41 TB 1 $630.00 Payment Confirmed @ R
25/07/2017 Sony Playstation 4
Brand: SONY | Console Size:1 TB
01500975529-S0004 HP Omen 2 $3,780.00 Payment Confirmed @ X
25/07/2017 HP Omen
Brand: HP
01500975080-50004 HP Omen 1 $1,890.00 Payment Pending @ %
25/07/2017 HP Omen
Brand: HP
01500974674-50002 Xbox One 2 $1,050.00 Payment Pending @ x
25/07/2017 Xbox One
Brand: Xbox
34
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The seller can fllter the orders by using one or multiple search filters:
e Keyword
e Status
e Date From and Date To
e Order From ($) and Order To ($)

Clicking on the * icon by the seller will cancel the order placed by buyer. Seller will be
redirected to the details page where the seller can mention reasons/details for cancelling the
order.

Clicking on the ® icon or Order ID, the seller will be redirected to the view details page of the
order. Seller can view following details on the view details page of the order:

e Buyer/Customer details (Name)

Status of the order

Cart Total

Delivery charges

Tax

Order’s Total

Date

Invoice No.

Product’s details

Shipping and Billing Address

List of comments added by buyer while updating the status of the order.
Link “Print” to get print out of the order
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View Sale Order
Order Details

Customer Mame: Michael Williams
Payment Method: Wallet

Status: Payment Confirmed

Cart Total: 51,865.00

Tax: 50.00

Order Total: 51,665.00

BACK TO ORDER

Invoice &: 01530897024-50002

Date: 06/07/2018

PRINT

Order Particulars Qty Price Tax Charges Total
acbook pro 1 $1,865.00 $0.00 £1,865.00
Apple Machook Fro
Brand: Apple
Shipping Method: 1 to 9 Business Days-DHL
L 3
Billing Details Shipping Details
Kanwar Kanwar
Plot no 268, JLPL industrial area, Sector 82 Plot no 268, JLPL industrial area, Sector 82
Mahali hohali
mohall, Punjab-160055 mchali,Punjab-160055
686TA56 6867456
Comments On Order
Your Comments
Status* Notify Customer*
| Payment Confirmed - I I Select v I
Posted Comments
Date Added Customer Notified Status Comments
06/07/2018 22:40 Payment Confirmed N/A

Within the order details page, seller can print the order details and change the status of the order.

The bottom section contains the order comments which are cumulative of all the comments made
by the Admin, Seller and Buyer.

Note: Once the order is marked complete by the Admin only then the order earnings are updated in

the Seller wallet.
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11. Cancellation Requests
On this tab the seller can view a list of requests sent by buyers for cancellation of order(s) placed.

Seller can search any order by using following filters:
e Order Id/Invoice No.

e Date From and Date To
e Status (Pending, Approved and Declined)

Cancellation Requests

Search Order Cancellation Requests

Order Id/invoice Number Status Does Not Matter

D Date Qrder Id/invoice Number Request Details Status

Cooo01 07/07/2018 01530969324-S0001 Reason: | ordered the wrong product(s) Pending
Comments: Please cancel

Note: Only admin can approve/decline the cancellation request. Seller can only view it. If a
cancellation request is in ‘pending’ state then order status cannot be changed by the seller.

37
Copyright ©2004 — 2019 FATbit Technologies. All Rights Reserved.



FATED NASSCOM

TECHNOLOGI!ES

12. Order Return Requests

On this tab the seller can view a list of orders for which buyers have initiated a request for return.

Clicking on the ® icon will navigate the seller to the order refund request page.
e The seller can view and reply to the buyers message of refund.
e The seller can approve the refund.
e The seller can escalate the issue to the admin of the portal.

Order Return Requests
Search Order Return Requests

Status Does Not Matter

Keyword
D Date Order ld/invoice Number Products Return Qty Status Action
4-1530619392 03/07/2018 01530619135-50001 Jeans In Ice Blue 1 Refunded ®

Jeans

Brand: Diesel | Color: Ice Blue

SKU: fh567

Meodel: Ico Blue Star Slim Women's Light Blue Jeans
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13. Tax Category

In this section, the seller can manage their tax categories that are pre-defined by the admin.

Tax Categories

Manage Tax Rates

Search

Sr. Tax Category Value Action

1 Electronics 5.00 %

On clicking the icon, seller can customize particular tax category unit and rate. Preference will
be given to the seller defined tax category values.

Customize Tax Rates

Tax In Percent

Yes
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14. Options

Options are variations of a product maybe in color, size etc. In this section seller can add options for
products he has defined to sell in his shop.

Seller Options
Manage Seller Options
Search
Sr. No. Option Name Action
1 Barrel Type @ 1
(Barrel Type)
2 Color @
(Color)

Clicking the add option button, a pop up is displayed where seller can define a new option for the
product. Seller will first define an option category. Following options are available while defining an
option category

1) Option identifier - Unique input field to set option category

2) Option name (Languages) - Name of the option in different languages

3) Option has separate image - Yes/No dropdown to indicate if different image is available for an
option category. Used while defining color options.

4) Option is color - Yes/No dropdown to indicate if option category is a color.

Option Setup

Option Identifier* Option Name English*
*Option Name Arabic *Option Name CHINESE

Option Have Separate Image* Option Is Color*

No v No

SAVE CHANGES
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Once option category is defined Seller will then need to define option values in the option category
defined previously.

OPTION SETUP

Configure Option Values

Option Value Identifier*
Option Value Name English*

Option Value Name Arabic*

Product Listing [ oo New |

Option Value Name Action
+ Medium @ 1
(Medium)
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15. My Subscriptions

This section is only visible on the dashboard if the Admin of the portal has enabled subscription
packages.
Seller can see past and present subscribed subscription packages on this page.

Seller can also turn on & off the auto renew subscription functionality through the toggle button
located on the top right corner. When turned on, this will automatically renew the seller’s
subscription plan with the website. Subscription packages auto renew only if the seller has enough
credits in their wallet. If there aren’t sufficient credits in the wallet then the subscription plan will
not be renewed and the seller shop and products will be hidden on the website, post expiry of the
subscription package.

Search filters are present for the seller to locate a particular subscription order. Clicking on a
particular subscription order number or the ® icon will navigate the seller to the order details
page.

Clicking on the ‘Renew Subscription’/ D icon will renew the same subscription package for the

instrt M| Vo Ecormmerce System Buder EEngis  Scumcy
iyo;km () SeachforProdidt | Electronics  Men  Baby&Kids  Women  AboutUs canT ‘. HLMCHAEL
Y i
Seller Dashboard My Subscriptions
m Search Subscriptions Autorenew Subscription 0 iy
Quick Fit i expired chase Hew Pan Or 284 $250.00 your sstscripticn
# Dasnbosd
Kepuer Daefom @ DmeTo @ el
Order ID & Date Subscription Package Status Total Subseription Valid Till Action
4467330 Premium Plan - $250.00/ Per 30Days  Expired $25000  28N2/2017-28/032008 @ B
28/12/201701514467330
004 - Basic Plan - $0.00For 5 Months Subseription Cancel $0.00 19/07/2017 - 19/12/2017 -
9/07/201701500471980
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16. Subscription Packages

On clicking the subscription packages option from the left navigation menu, the seller is navigated
to the packages page. Here the seller can view various subscription packages available from the
business/admin. Clicking on the ‘Buy plan’ will enable the seller to select and pay (if required) the
desired subscription package they want to enroll for. Seller will be then navigated to the payment
gateway page where the seller can pay the requested amount and activate the subscription.

Once a package is subscribed then seller can only view renewal plans which can be selected in a

similar way as defined above.

Simple Pricing With No Surprises

and At vero etiusto
Mikestias exceptus sim non provident,

Basic Plan Silver Plan Gold Plan Premium Plan

$o $80 $100
Per 5 Months Per 30 Days Per 30 Days

$150
Per 30 Days

a%

&% Commision Rate 5% Commision Rate
250 Active Products 300 Active Products

8 mages Per Product 15 Images Per Product

Select Your Basic Plan Price ‘Select Your Silver Plan Price Select Your Gold Plan Price Select Your Premium Plan Price

$0.00For 5 Months $80.00For 30 Days $100.00 / Per 30 Days §150.00 / Per 30 Days
$110.00For 60 Days 5150.00 / Per 60 Days $200.00 / Per 60 Days

m $140.00For 90 Days $200.00 / Per 90 Days 5250.00 / Per 90 Days
[ |
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17. My Account

Seller can manage account information such as profile details and bank account information under
this section.

Seller can edit profile details such as:
Customer Name

Phone

Country

State

City

Company

Brief Profile

What Kind Products Services Advertise

Sellers cannot edit Username, Email & Date of Birth as it is unique within the database records.

Seller can also upload or remove the profile image from this section and also have the feature to
select default dashboard (Buyer or Seller) which would be displayed after login. Note: Seller
dashboard can only be selected it admin has allowed sellers a buyer role as well.
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Profile

Account Information

My Account

Username Preferred Dashboard
michael
Buyer Seller
Email o

login@dummyid.com

Customer Name*
REQUEST MY DATA

Michael Williams

Date Of Birth

Dec 07,1983

Phane

88555

Country*

United States v

State*

Texas M

City
City

sector

Company

Brief Profile

What Kind Products Services Advertise

Bank Account Tab

Seller can add bank account related information under this tab. Following are the details that can be
added under this section:

Bank Name

Account Holder Name

Account Number

[FSC Swift Code

Bank Address
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Profile

Account Information

Bank Account

Bank Name* Preferred Dashboard

Buyer Seller
Account Holder Name* o

REQUEST TO REMOVE MY DATA
Account Number*
REQUEST MY DATA

IFSC Swift Code*

Bank Address

As per the GDPR guidelines, sellers can raise a request to remove their data using the ‘Request to
remove my data’ button. Seller can also request their data from the admin using the ‘request my
data’ button. This data is restricted to personal data and not order based data in the system.
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18. Messages

Messages sent by buyers to sellers will be displayed under this section. Seller can view the message
thread and also able to reply back on the recent message sent by buyer.

Seller can also search for messages by using keyword based search functionality.

My Messages

Messages

Keyword m m

=Q

No Record Found
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List of all transactions for the seller will be displayed under this section. Seller can send a fund
withdrawal request to admin from this section. Seller can also search for any transaction by using
following search filters:

e Keyword

e Debit/Credit
e From date & To Date

My Account

Search Transactions

Total Balance Available Promotion Wallet To Be Charged: Current Balance:
REQUEST WITHDRAWAL
Enter Amount To Be Added [§] Keyword Both-debit/credit v
Enter Amount To Be Added
From Date To Date

ADD MONEY TO ACCOUNT

Txn Id

TN-0000049

TN-0000048

TN-0000038

TN-0000037

TN-0000036

Date

16/11/2018

16/11/2018

30/10/2018

26/10/2018

26/10/2018

Credit Debit Balance = Comments

$0.00 §1.44 $92.01 Charged commission for order #01540902964-S0001. Transaction Completed

§32.40 $0.00 $593.45 Received credits for order #01540902964-S0001

$0.00 $189.61  $61.05 Order Placed #01540902964

$0.00 $10.00 §$250.66  Charged commission for order #01540535302-S0001. Transaction Completed

$250.00  $0.00 $260.66  Received credits for order #01540535302-S0001

Status

Transaction Completed

Transaction Completed

Transaction Completed

A seller can send a withdrawal request by clicking the “Request Withdrawal” button. The seller will
then have to fill their own bank details if they have not previously added bank details under the “My

Account” section.

Seller needs to share bank account details with the admin as approved withdrawal requests/funds
are transferred outside of the system through the admin’s bank.
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My Account

Request Withdrawal

Amount To Be Withdrawn [§]* Bank Name*

Current Wallet Balance $8,696.06

Account Holder Name* Account Number*
IFSC/Swift Code*

Bank Address Other Info Instructions

SEND REQUEST CANCEL

Seller can also add virtual credits to his bank account by entering the amount and clicking the add
money to account button. This will navigate the seller to a payment gateway.
Note: Virtual credits are the same value of actual money and vice versa.

Enter Amount To Be Added [$]

1000

ADD MONEY TO ACCOUNT
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20. Change Password

Seller can update their account password from this section. For additional security seller will have
to enter their current password along with the new password.

Change Password

Current Password*

New Password*

Confirm New Password*

SAVE CHANGES
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21. Change Email

Seller can change their email address from this section. NOTE: Seller will need to verify their new
email address for changes to reflect.

Change Email

New Email*
Confirm New Email*

Current Password*
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22. Sales Report
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Seller can define date ranges to view sales report. By clicking on the ‘export’ button, seller can
download the sales report in CSV format. Upon clicking a particular date the seller will navigate to
the detailed sales report page for that particular date.

Sales Report

Sales Report

Date From
Sr Date No. Of
No. Orders
1 30/10/2018 1
2 26/10/2018 1
3 4/06/2018 2

Date To SEARCH m

No. Of Refunded Order Net Tax Shipping
Qty Qty Amount Charged Charges
3 0 §189.61 $1.80 §155.41
1 0 §275.00 $25.00 $0.00

3 0 $35.05 51.05 $13.00

Refunded
Amount

50.00

$0.00

50.00

(==

Sales
Earnings

51.44
$10.00

50.84

23. Product Performance

Seller can view performance reports of the products they are selling in their shop. Sellers have an
option to export the report in CVS format.

Top performing products - This tab displays the products that are the most sold product from the

Seller’s shop

Most Refunded Products Report — This tab displays the products that are refunded the most
number of times from the Seller’s shop

Most Wishlist Add Products - This tab displays the products that have been added to the wishlist of
most number of times by the different buyers.
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Products Performance Report

Products Performance Report

Top Performing Products

Product Wishlist User Counts Sold Quantity

business Product ] 3
Custom Title: business Product

Options: Key: 2 Key | Barrel Type: Smooth Bore

Brand: United colors of beneton

Boy Toy 0 3
Custom Title: Boy Toy - Metallic

Options: Color: Metallic

Brand: Archies

Van Heusen Men's Solid Formal Spread Shirt 0 1
Custom Title: Van Heusen Men's Solid Formal Spread Shirt

Options: Color: Red

Brand: Dream Dazzlers

24. Products Inventory

Seller can view the stock quantity available of the products from his shop in this report. Seller can
export this report in CSV format.

Products Inventory Report

Products Inventory Report
Sr No. Product Stock Quantity
1 Air gun 500

Custom Title: Air gun
Brand: Faber Castell

2 Air gun 500
Custom Title: Air gun
Brand: Faber Gastell

3 Air gun 500
Custom Title: Air gun
Brand: Faber Castell

4 Apple Macbook Pro 34
Custom Title: Macbook pro
Brand: Apple

5 Asus ROG 123
Custom Title: Asus ROG
Brand: Asus

6 Back Cover for Motorola Moto E4 Plus a
Custom Title: Back Cover for Motorola Moto E4 Plus (Black, Rubber)
Brand: Sirius
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25. Products Inventory Stock Status

Seller can view the stock quantity available, the stock that is on order, the unit price of the products
and the total price of the product quantity left in stock from this report. Seller can export this report
in CSV format.

Products Inventory Stock Status Report

Products Inventory Stock Status Report

Keyword m m

SrNo.  Product Stock Available  Stock OnOrder  Unit Price  Total Value
(Stock Available * Unit Price)

1 Boy Toy 120 1 $12.00 $1,440.00
Custom Title: Boy Toy - Red
Brand: Archies

2 Boy Toy 97 1 $12.00 $1,164.00
Custom Title: Boy Toy - Metallic
Brand: Archies

3 Formal Shoes 15 1 $85.00 $1,275.00
Custom Title: Candle Gold Geniun Lace Up Shees (Black)
Brand: Candle

4 HP 15.6 inch Laptop Backpack (Black) 99 2 $20.00 $1,980.00
Custom Title: HP 15.6 inch Laptop Backpack (Black)
Brand: HP

5 JBL T250S1 Wired Headphone (Black, On the Ear) 100 1 $90.00 $9,000.00
Custom Title: JBL T25051 Wired Headphone (Black, On the
Ear)
Brand: JBL

6 Women 100 1 §120.00 $12,000.00
Custom Title: Levis Women Tshirt
Brand: Levi's
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